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Item Our intention Please comment on what you 

have done or intend to do 

Marketing response 

document 

Branches to consider their 

communications and 

activities and agree a local 

Covid-19 response plan   

 Friday Factsheet 

 Webinars 

 Individual sections 

investigating virtual 

meetings. 

President’s Requests 

for research 

Branches to conduct local 

research and respond on 

key questions, involving 

branch members and local 

business contacts as well 

as branch council 

members and key 

contacts. 

Regrettably our Sections are too 

busy to conduct any specific 

research.  Our lockdown has 

had significant impact on our 

sector. 

Best Practice 

Bulletins 

Branches to share 

bulletins with all members 

and business contacts by 

direct mail or email and 

also to share on branch 

website and social media 

platforms. 

Branches to use the 

content to generate local 

discussions and activities 

based around local best 

practice 

CILTNZ puts out a Friday 

Factsheet updating members. 

Feedback has been very 

positive. 

Because we are a smaller 

membership, and fairly close-

knit, there is a lot of informal 

assistance/ communication 

 

Webinars The first international 

webinar is for branch 

contacts only and we hope 

that branches will use this 

as a basis for generating 

local conversations 

afterwards. 

The recording of the 

webinar will be published 

next week and can be 

shared on branch 

websites and social media 

platforms. 

CILTNZ plans to run webinars 

and has the first speaker lined 

up, to be interviewed by the NZ 

President.  Thanks to CILTA for 

recommending the speaker. 

 

CILTA  has also invited CILTNZ 

members to join their webinars 

and the first is Tuesday 5 may. 

Presidential message Branches to share on 

branch website and social 

media platforms. Consider 

sharing directly with 

All formal communications from 

CILT INT are circulated to the 

membership.  

We invite participation in the 
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members.  

Branches to consider their 

own local messages to 

members 

International webinars but limit 

the numbers.  Once the max 

number is reached, our 

Administrator sends the link to 

those few to register. 

   

Member letter Branches to share directly 

with all members using 

direct mail or email. May 

also be shared on 

websites and using social 

media. 

Branches to consider local 

communications to 

support and engage 

members 

Friday Factsheet and regular 

Mailchimp updates of other  

matters as appropriate. 

 

Sections already undertake their 

own communications to their 

section members. 

Social Media Activity Branches asked to 

connect with international 

platforms and encourage 

members to connect with 

both local and 

international accounts 

Branches asked to share 

international content and 

posts 

Already being done. 

In our marketing 

response we 

document we 

suggested various 

initiatives for 

branches to consider. 

Please indicate which 

of these you are 

including in your 

plans and provide 

some detail around 

your activities 

Sharing local best practice 

guidance 

Sharing industry good 

news stories 

Sharing podcasts / articles 

/ papers for members to 

engage with 

Direct communications to 

keep members engaged, 

informed, and supported 

Engaging with and 

supporting local corporate 

members and local 

businesses 

Co-ordinating local 

industry response  

Online activities and 

We are trying to cover most of 

these.  We are maintaining 

regular communications with 

our sponsors and keeping them 

happy. 

Gaps include: 

 quizzes (I would be 

delighted if you could give 

me some examples from 

other Branches to help my 

creative juices flow ). 

 interactive activities- 

(Again can you share some 

ideas being used by other 

branches please?) 

 Social events.  Truly, 

every-one is so busy that 

while we have had some 

very creative occasions in 

NZ, (best one was a dinner 
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gatherings: 

- Webinars 

- Discussion groups 

- Interactive activities 

- Quizzes 

- Panel Discussions 

- Online lectures 

- Social events 

 

party on ZOOM where 6 

couples all ate the same 

meal in their own homes!) 

the transport and logistics 

sector is very focused on 

keeping NZ moving. 

 

   

Please provide details 

of any other activities 

you are undertaking 

 

 

 

 

We have very limited 

resources at present.  

Again, our Council 

members are all pretty 

focused on meeting their 

own organisations goals 

and activities, all of which 

contribute to keeping NZ 

moving. 

However, we have 

reviewed our awards and 

have changed the format 

and timing of the event to 

just AGM and dinner mid-

October. We believe that 

this year especially we 

need to honour those who 

have made high 

achievements.  This also 

reflects the changed dates 

for the International 

Convention. 

 

 

 

 

 

 

 

 

   

 


