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Sheraton Hotel 
 

It is my pleasure to present my Annual Report for the year ended 2017-18. 

 

A) Membership 

Membership was again the focus of our energies at CILTNA this past year.  

To my knowledge declines in membership appear to be common across 
many associations, including the CILT at the international level.  

There are many reasons for the decline - Our aging population, 
retirements, the growth of social media, and on-line networking are a 
growing challenge to getting people out of their offices. 

In the spring of 2017 we decided that we needed to take somewhat 
aggressive action on the membership front.  Under the leadership of 
Kristine Burr and her Membership Committee we initiated a major 
membership campaign.  

• Reach out to existing members with new products to 
encourage them to remain as sustainable members and; 

to target a younger audience and women to carry the CILT  
torch.  

The results were very successful. After a lot hard work on the part of our 
Membership Committee and by our regional chapter chairs we saw our 
Membership rebound back to pre-2016 levels. This growth has continued 
through 2018.  

The vast majority of our members are here in Canada, and to a lessor 
extent, the US. We now have just over 300 active members and 219 paid 
up members. The difference is student members who pay no dues.   
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• We now have students enrolled as student members mostly from 
university and college institutions in the lower mainland of BC and early 
signs of new student members here in Ottawa from Carleton University. 
 

• I would add - Membership is now free for students 
 

• This is also the second year in which we have entered into an 
agreement with Transport Canada which will introduce TC’s officers to 
CILTNA, many of whom are just commencing their 
transportation/logistics careers with that department.  

 
• And …we continue to target shippers to join our ranks, particularly in 

the Greater Toronto Area. 
 

• Our Membership Committee remains focussed on recruiting young 

professionals, and on highlighting technological and sustainability 
initiatives that will interest same. 

 
• To this end we have simplified our membership application form – one 

reference only. 
 

• We have found that it is difficult to keep Young professionals involved in 
the Institute. We are working with the YP International Committee on 
actions that we can take together. 

 
B) Social Media 

We recognize that social media is a key to sustained membership growth. 
To that end we have invested a considerable amount of time and resources 
into the social media envelope this past year. 

• We totally revamped our CILTNA website and in mid-year we 
established a linked in site which is now linked to our web site. We 
recognize that LinkedIn is now the place to promote networking. 
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• We also now have both a face-book and LinkedIn site. Rebecca, our 
administrator, has does a fantastic job with both our  Facebook and 
LinkedIn pages. 
 

• We now have over 600 visits to our CILTNA LinkedIn site. 
 

• Instructions for joining these sites appear with the newsletter every 
time it is sent out. 
 

• Local and national events are now being posted on both the 
Facebook and LinkedIn pages. 
 

C) Major Events in 2018  

Our GTA Chapter convened a half day Conference at the Sheraton Hotel at 
Pearson Airport in May.  

Session entitled “Moving Goods and Moving People”, included a tour of the 
Person Airport and CN’s container terminal in Vaughn in the afternoon.  

Content wise, the conference program brought together some of Canada’s 
and North America’s leading experts in finance, economics, transportation 
and logistics.  Overall, we received very positive feedback from 
participants.  

Our regional chapters in Vancouver, Edmonton, Ottawa and Montreal also 
hosted a number of monthly, quarterly and semi-annual events which were 
well attended during the year.  

These included breakfast and lunch sessions and half day conferences and 
workshops where local officials representing the logistics and transportation 
sectors were invited in to speak on topics of local, regional and national 
interest.  

We averaged an event per month over the 12-month period. 

 

D) CILTNA International Meeting and Conference 
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Each year CILT International hosts an Annual Meeting and Conference in a 
different territory – there are 33 territories spread around the world. CILTNA 
NA hosted the 2016 International Meeting and conference in Montreal.  

This year the 2018 International Meeting was convened in Wroclaw Poland 
in early June. I had the pleasure of attending the International Meeting 
wearing two CILT hats; 

- as Chair of CILT North America and; 
 

- I also had the honour of representing Gilles Legault, our Quebec 
Chapter Chair and CILT Canada’s VP representative on the 
International CILT Council. I participated in the CILT IMC Meeting 
along with IVP’s from 21 Territories. 

 

Magali Amiel also attended the meetings and conference on behalf of the 
Quebec Chapter. 

E) China International Logistics Development Conference  

CILTNA was again invited for the third year in a row to nominate a 
representative to send to the 5th China International Logistics Development 
Conference in Changsha China November 16-17, 2018 

China has laid out a massive long-term infrastructure program, under the 
banner of the Belt and Road Initiative, involving the construction of new 
railway lines, highways, air routes, including ports from China extending 
throughout Asia, Africa, Europe and the Middle East as far as Australia and 
indirectly on to North and south America- a major 'game changer' in the 
logistics world. 

I attended the conference in 2016 and we nominated and sent a member 
from our Pacific Chapter last year. This year we nominated Elizabeth Drake 
from our Ottawa Chapter to attend. Liz’s work in international trade at 
Transport Canada qualified her as an excellent choice to go to the 
conference. That conference is taking place as we speak in China.  

China paid the economy air fare and hotel accommodations. 
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F) Education Committee  

Our Education Committee is now chaired by John Coleman, a professor at 
Carleton university here in Ottawa. John and his Education Committee 
have been working hard at promoting CILT to students.  

John’s education Committee in conjunction with our Ottawa chapter 
convened two CILTNA events at Carleton university this past year - both 
well attended by Carleton Students. 

We accredit programs in transportation and logistics at colleges and 
universities including BCIT (Vancouver), SAIT (Calgary),Trios College ( 9 
locations in Ontario), Ryerson University (Toronto), Seneca College 
(Toronto) and Champlain College (Saint Lambert PQ),  

 

G) New Atlantic  Chair 

In April we appointed a new Chair in our Atlantic Chapter, Jean-Marc 
Picard. 

 
H) New Ottawa Chapter Chair 

CILTNA was incredibly saddened by the sudden death of David Church, 
the Chair of the Ottawa Chapter in December last year.  

David was one of our most hard working and dedicated members of our 
institute and his passing had a major impact on all of us. I was fortunate to 
be called upon to speak at his memorial service in January and to inform 
those who had little knowledge of David’s work with CILTNA first hand what 
a superb person and member he was.  

Elizabeth Drake was kind enough to step forward to take over the chair of 
the Ottawa Chapter early in the year and she was officially confirmed as 
the Ottawa CILTNA Chair at the Ottawa AGM in June. 

 

I) Strategic Planning and Governance Meetings  

In early 2018 our Board of Directors agreed to spend more time on strategy 
and  governance.  
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We set up two meetings to discuss strategy and governance (Succession 
Planning) moving forward.  

A Strategic Planning Meeting (was convened on March 9th and this was 
followed by a meeting on governance  convened on April 9th   

Fourteen (14) ‘Action Items’ were developed from the Strategic Planning 
meeting, mostly all related in one fashion or the other to our membership, 
on how to sustain it, how to expand upon it and how to develop new 
products and approaches to make it all happen.   

 

J) Development of 2018-19 CILTNA Business Plan  

We are now required to submit a Business Plan to CILT International in the 
UK each year. We submitted our 2nd Business Plan earlier this year. 

Our business plan is also our strategic policy document This document was 
developed with the intention of setting out our priorities and goals each 
year. It’s an excellent document.  

The Plan is our roadmap – It is important that each of us understand it and 
commit to the goals set out in it.   

Updating and revising our strategic policy document for the coming year is 
at the top of our agenda as our new Board starts its work this year. 

 

K) New Products 

We established the following new products for our members this year: 

 

a) New Web site 

We just recently completed a major overhaul of the CILTNA web site 

 

b) New LinkedIn Site 

We also recently added a CILTNA linked in site to our list of products 

 

c) Weekly News Letter:  
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In an effort to provide more and better services to our members, we now 
publish a weekly transportation and logistics news letter. It encompasses 
the latest news in the Air, Rail, Trucking and Marine modes.  

We also publish a quarterly report on transportation. 

d) Policy Papers:  

We are intending to post occasional policy papers on the website, now that 
it has been revamped. A newly reconstituted Education Committee is 
working with the Membership Committee to determine criteria for this 
material.  The objective is to identify policy issues of interest and concern to 
members, both regionally and across North America. 

Administration  

We have started our second year working with Barbara Best and Rebecca  
Whelan of Virtual Works Inc.  

Closing Remarks 

That concludes my Chairman’s Report. 

 


