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It is a milestone in the
history of Chartered
Institute of Logistics and
Transport, Bangladesh
Council, to look forward
with it's newly organised
website, which started its
| . journey in 1998 with a

group of  enthusiastic
personalities of the concerned sectors, under the
leadership of Admiral M H Khan, former Chief of
Staff Bangladesh Navy. Subsequently, CILT,
Bangladesh had to undergo a number of hurdles
in forward journey in delivering visible support to
the logistics and transport sector of our country.
It was a golden event in the history of CILT
Bangladesh when Syed Rezaul Hayat a
legendary figure in the Civil Service of
Bangladesh, a former Permanent Secretary, took
over as its President during early 2010, who
under his wise and dedicated leadership took
this organisation to a prestigious height involving
various business and commerce chambers,
Government of Bangladesh in the Ministries of
Shipping, Communication, Local Government
etc. Unfortunately, after his sudden demise in
mid Ap

¥ CILT International Young Achiever
Award 2014





COUNTRY: CILT BANGLADESH
URL: http://cilt.org.bd/
DATE AUDITED: 17 October 2018
[image: image7.png]Pink




1. CREATING A JOURNEY
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Subsequently, CILT, Bangladesh had to undergo a number of hurdles in forward journey in delivering
visible support to the logistics and transport sector of our ...
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The Message of Chairman MR All members are actively encouraged
KARAR MAHMUDUL HASSAN ... to progress through ...
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	What was checked?
	Action required

	Search: The meta titles and descriptions do not appear to have been optimised for Google.
	Optimise page titles and descriptions.

	Business page: There isn’t a Google Business page available for this location.
	Create Google Business page to help boost SEO and to allow users to easily locate and find you.

	Https present: None.
	https:// Website should have an SSL certificate (this will make a green padlock appear).


2. BRAND COMPLIANCE

	What was checked?
	Action required

	Logo: Correct logo is used.
	Consider adding a little more clear space below the logo - refer to the brand guidelines for guidance.

	Photography: While the photography is very authentic and people based, the pictures would benefit from some more interesting compositions and perhaps better quality.
	Get better quality imagery. In places the images are stretched which looks odd. Images load quite slowly which could imply they’re quite large. Suggest images are no bigger than 1MB to aid mobile data allowances.

	Tone of voice: The style of language used initially in the meta description doesn’t feel overly positive but this does improve as you move through the website.
	Consider using fewer bullets and making the content into full sentences or grouping content into chunks with clear subheadings.

	Colour:  The correct brand colours have been used.
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	Font: Incorrect web font has been used. 
	Please refer to the brand guidelines for guidance.

	Link back to CILT international: No apparent link back to the main website: http://ciltinternational.org/
	Please add in links back to the main, international website: http://ciltinternational.org/


3. USER INTERFACE DESIGN

	What was checked?
	Action required

	Homepage proposition: While the name of the branch and stronger together have been used. It isn’t immediately clear to the user what CILT Bangladesh does.
	Consider adding some content that explains that CILT helps professionals within the transport and logistics sector progress their careers.



	Design: The design is very simple, perhaps too much so.
	The homepage would benefit from prioritising key content. Rather than the same carousel, different images should be used on different pages to help users navigate through the content or it becomes confusing. Other internal pages may benefit from additional photos, pull quotes or linking to related content.

	Typography: This is OK but would benefit from some refinement. 
	Please do not use justified text as it doesn’t provide a good user experience. The preference would be left aligned for Latin / English-based languages. 

Suggest getting more hierarchy into the pages with the use of subheadings (H2s) to break up the content more. Also reduce the width of the copy area to make it easier to read.



	Favicon: Correct has been used.
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	Feedback: Button feedback was OK.
	The website would benefit from better feedback on mouse-overs and clicks so users are aware there is an action to take as the underline in the navigation is quite subtle.

	Text within images: This is poor practice for accessibility reasons for people using screen readers but also for Google and SEO purposes.
	Please remove text from images and have as html / text. Particularly the large image on the homepage which also is not easy to read.

	Accessibility: Text is not legible over the images due to poor contrast.
	Change contrast or images, particularly in the image carousel.

	Responsive: This website is responsive to mobile devices. 
	Suggest placing all of the navigation within the mobile viewport menu to make it cleaner.

	
	


4. CONTENT AND INFORMATION ARCHITECTURE 

	What was checked?
	Action required

	Country selector Iframe: Missing.
	Please add to the top of the website. See http://ciltinternational.org/ and refer to the brand guidelines.

	Navigation: Two levels of main navigation have been used. Arguably the priority content for users is smaller and less noticeable in the gold band. The way content has been grouped is somewhat confusing and doesn’t provide a smooth or clear user-centered experience. 
	The two levels of navigation could be combined to make one with content that isn’t being utilizsd like the downloads and events being removed.

	Find membership details: There was a dedicated area for membership.
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	Broken links: There are a number of broken links across the website, or dead-end links, such as the downloads section.
	Suggest using a free link checker. Like this http://www.brokenlinkcheck.com/ or similar.

	WiLAT and YP check: Pages are present.
	Pages are present but may benefit from some richer content / images etc…

	Quality of content: This varies across the website.
	Consider looking at the events sections being listed as 1,2,3 and having no content to support these pages when you click. Also images overlap and are different shapes/sizes on this page.

	Contact details: Easily accessible.
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	News: There is a news section but there don’t appear to be any current stories.
	Consider whether there is capacity to add fresh content like news.


5. SOCIAL MEDIA 

	What was checked?
	Action required

	Social media links: No links out to social media accounts on the current website.
	Please refer to the brand guidelines for guidance.

	LinkedIn account: Unable to locate from website. Link found: https://www.linkedin.com/company/the-chartered-institute-of-logistics-and-transport-bangladesh-council/

Likes: 12 people like this page.
Last updated: 7 months ago
	Use correct avatar. Please refer to the brand guidelines for guidance.

Consider capacity and whether an account should be retired given the period of inactivity. Assess whether this is due to capacity or training issues.

	Facebook account: Unable to locate from website. Link found: https://www.facebook.com/CILTBangladeshCouncil/

Likes: 1,761 people like this page.
Last updated: 12 July with regular posting
	Consider revising the name of the account to remove the word council. Please refer to the brand guidelines for guidance.

Other than the Manchester post, engagement with posts and content appears to be low with few likes or shares. Consider how well the platform is working, could the content be improved or should page be retired?

	Twitter account: Unable to locate from website or search.
	Consider capacity and whether an account should be created. Please refer to the brand guidelines for guidance.

	
	


