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IVP Report to CILT’s IMC 

Gilles Legault for CILTNA (November 19, 2018) 

CILTNA’s AGM and fall Outlook conference took place in Ottawa on November 15, 2018. This was a very successful 

day with record attendance for the annual dinner of over 90 participants and a solid participation in the afternoon 

program of conferences.  Chairman Maville presented a detailed Annual Report to the Membership on CILTNA’s 

activities for 2017-2018.  The major points of his report are reproduced below as relevant information for this IMC 

Report: 

Membership: Membership was again the focus of our energies at CILTNA this past year. Membership declines 

appear to be common across many associations, including the CILT at the international level. Among the reasons 

for the decline are our aging population, retirements, the growth of social media, and on-line networking, the last 

ones constituting a growing challenge to getting people out of their offices. 

In the spring of 2017, under the leadership of Kristine Burr and her Membership Committee, CILTNA initiated a two-

pronged major membership campaign: (A) reach out to existing members with new products to encourage them to 

remain as sustainable members; and (B) target a younger audience and women to carry the CILT  torch.  

The results were very successful. After a lot hard work on the part of our Membership Committee and by our 

regional chapter chairs we saw our Membership rebound back to pre-2016 levels. This growth has continued 

through 2018.  Membership revenues have increased 25%.  The vast majority of our members are here in Canada, 

and to a lessor extent, the US. We now have just over 300 active members, comprised of 233 paid up members, 

with the difference made up by students, who pay no dues.   

Other relevant points on membership include the following: 

 We now have students enrolled as student members mostly from university and college institutions in the 

lower mainland of BC and early signs of new student members here in Ottawa from Carleton University.  

Membership is now free for students

 This is also the second year in which we have entered into an agreement with Transport Canada which will 

introduce TC’s officers to CILTNA, many of whom are just commencing their transportation/logistics careers 

with that department.  

 We continue to target shippers to join our ranks, particularly in the Greater Toronto Area. 

 Our Membership Committee remains focussed on recruiting young professionals, and on highlighting 

technological and sustainability initiatives that will interest same. 

 To this end we have simplified our membership application form – one reference only. 

 We have found that it is difficult to keep Young professionals involved in the Institute. We are working with 

the YP International Committee on actions that we can take together. 

Social Media:  We recognize that social media is a key to sustained membership growth. To that end we have 

invested a considerable amount of time and resources into the social media envelope this past year. 

 We totally revamped our CILTNA website and in mid year we established a linked in site which is now linked 

to our web site. We recognize that LinkedIn is now the place to promote networking. 

 We also now have both a Facebook and LinkedIn site. CILTNA Administrator Rebecca Whelan has does a 

fantastic job with both our  Facebook and LinkedIn pages. 

 We now have over 600 visits to our CILTNA LinkedIn site. 

 Instructions for joining these sites appear with the CILTNA newsletter every time it is sent out. 

 Local and national events are now being posted on both the Facebook and LinkedIn pages. 



2 

Major Events in 2018: All of our regional chapters in Vancouver, Edmonton, Ottawa, Montreal and Toronto hosted 

a number of monthly, quarterly and semi annual events, which were well attended during the year.  These included 

breakfast and lunch sessions and half-day conferences and workshops where local officials representing the logistics 

and transportation sectors were invited in to speak on topics of local, regional and national interest.  We averaged 

an event per month over the 12-month period. 

CILTNA International Meeting and Conference:  Chairman Maville and Magali Amiel (Delegate for CILTNA Quebec 

Chapter) participated in the 2018 CILT International Meeting convened in Wroclaw, Poland in early June. 

China International Logistics Development Conference: CILTNA was again invited for the third year in a row to 

nominate a representative to send to the 5th China International Logistics Development Conference in Changsha 

China November 16-17, 2018. China has laid out a massive long-term infrastructure program, under the banner of 

the Belt and Road Initiative, involving the construction of new railway lines, highways, air routes, including ports 

from China extending throughout Asia, Africa, Europe and the Middle East as far as Australia and indirectly on to 

North and south America- a major 'game changer' in the logistics world. Chairman Maville attended the conference 

in 2016 and we nominated and sent a member from our Pacific Chapter last year. This year we nominated Elizabeth 

Drake from our Ottawa Chapter to attend. Liz’s work in international trade at Transport Canada qualified her as an 

excellent choice to go to the conference. That conference in China was taking place at the same time of CILTNA’s 

AGM in Ottawa.  All of our recognition for CILT China for the payment of hotel feed and travel fare. 

Education Committee :  Our Education Committee is now chaired by John Coleman, a professor at Carleton 

University in Ottawa. John and his Education Committee have been working hard at promoting CILT to students.  

John’s education Committee in conjunction with our Ottawa chapter convened two CILTNA events at Carleton 

university this past year - both well attended by Carleton Students. We accredit programs in transportation and 

logistics at colleges and universities including BCIT (Vancouver), SAIT (Calgary),Trios College ( 9 locations in Ontario), 

Ryerson University (Toronto), Seneca College (Toronto) and Champlain College (Saint Lambert PQ). 

New Atlantic  Chair:  In April 2018, we appointed a new Chair in our Atlantic Chapter, Jean-Marc Picard, who is the 

president of a local trucking association adding a new area expertise on the board. 

Passing of David Church; New Ottawa Chapter Chair: CILTNA was incredibly saddened by the sudden death of 

David Church, the Chair of the Ottawa Chapter, in December 2017.  David was one of our most hard working and 

dedicated members of our Institute and his passing had a major impact on all of us. Elizabeth Drake was kind enough 

to step forward to take over the chair of the Ottawa Chapter early in the year and she was officially confirmed as 

the Ottawa CILTNA Chair at the Ottawa AGM in June. 

Strategic Planning and Governance Meetings: In early 2018, CILTNA’s Board of Directors agreed to spend more 

time on strategy and governance. We set up two meetings to discuss strategy and governance (Succession Planning) 

moving forward. A Strategic Planning Meeting (was convened on March 9th and this was followed by a meeting on 

governance convened on April 9th.   Fourteen (14) ‘Action Items’ were developed from the Strategic Planning 

meeting, mostly all related in one fashion or the other to our membership, on how to sustain it, how to expand 

upon it and how to develop new products and approaches to make it all happen.   

Development of 2018-19 CILTNA Business Plan:  We submitted our 2nd Business Plan earlier this year to CILT 

International. Our business plan is also our strategic policy document This document was developed with the 

intention of setting out our priorities and goals each year. The Plan is our roadmap for each board member to 

understand and commit to the goals set out in it.  Updating and revising our strategic policy document for the 

coming year is at the top of our agenda as our new Board starts its work this year. 
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Change in Articles of Association: At AGM we decided to reduce the minimum number of directors from 15 to 13 

and the following 13 directors were re-elected or elected: 

Tom Maville FCILT, Consultant and former Canadian Transportation Agency Executive 

Hon. David Collenette FCILT, Senior Counsel and former Transport Minister of Canada 

Gilles Legault FCILT, IVP CILT, Chair CILTNA Quebec, and Senior Counsel, Global Legal Affairs at Canadian 

National Railway Company (CN) 

Elizabeth Drake, Chair CILTNA Ottawa Region, Policy Advisor at Transport Canada   

Jean-Marc Picard, Chair CILTNA Atlantic Region, Exec. Dir., Atlantic Provinces Trucking Association  

John Coleman, Professor Carleton University (Ottawa) 

John Corey, Leader of Alternative Dispute Resolution, Canadian Transportation Agency 

Kristine Burr, former Assistant Deputy Minister, Transport Canada 

Louis Ranger, former Deputy Minister, Transport Canada 

Magali Amiel, Director Stategies & Projects at CargoM (Montreal’s Logistics & Transportation Cluster) 

Marian Robson, Chair CILTNA Pacific Region, former President of Canadian Transportation Agency 

Paul Miller, Chair CILTNA Prairies Region, former Vice-President Safety at CN 

Stephen Campbell, former member of the Canadian Transportation Agency 


